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 CHAIRMANôS REPORT 

The past year has seen numerous reports of sport suffering from wide-

spread and sometimes institutionalised corruption and cheating. For sport 

to be credible, the concept of a level playing field and the uncertainty of 

result is vital. When sport is tainted, as it has been in recent times, the 

predictable and wholly understandable result is likely to be that the inter-

est of all involved, including participants, spectators, parents and spon-

sors will wane. It has therefore never been more important to have a 

trusted, independent and knowledgeable dispute resolution service that 

brings real expertise to resolving sporting disputes.  

I took over as Chairman of Sport Resolutions on 1 January 2016, suc-

ceeding Peter Crystal, who had lead the organisation through a period of 

great growth and success. I pay tribute to Peterôs exemplary leadership and my aim is to continue 

to build on his sterling work. Recognition should also be given to Ed Procter who left the organisa-

tion in May 2016, after serving 10 years as CEO. It is fair to say that Ed took the reins when Sport 

Resolutions was in a less robust state and his dedication and drive has taken us to a position of real 

strength. Sport Resolutions assists with all aspects of disputes that may arise, from the high profile 

to issues that arise at a more local, community level. It remains important to us that the service 

we provide remains accessible to all and that we cover all parts of the United Kingdom. We are 

very fortunate indeed to have Richard Harry stepping into Edôs shoes at such a challenging time.  

Edwin Glasgow QC  

Independent Chairman  
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We have had another remarkable year at Sport Resolutions. As the only sport specific arbitration 

and mediation service in the UK we have been able to provide a vitally important service during 

what has been a difficult year for sport worldwide. It is this service that helps put the UK at the 

forefront of the drive for clean, safe and fair sport. Our independent panels are made up of expert 

professionals from the legal, medical, safeguarding and sporting fields and are models for other 

countries to follow.  

 

 

 

 

In addition to providing traditional services such as arbitration and mediation, Sport Resolutions 

runs an informative seminar series each year to examine current issues that are of interest to our 

stakeholders. In the past year we have covered topics ranging from athlete selection, the 2015 

WADA Code and equality in sport and have taken these seminars on the road to all parts of the 

country. We have also held our second Annual Conference óIntegrity and Good Governance: Stay-

ing Ahead of The Gameô which proved a great success and attracted delegates from both the UK 

and overseas. Speakers included Dick Pound, Michael Vaughan and Paula Radcliffe and the session 

on ñSurviving Abuseò was recorded and later broadcast on BBC Radio 5 Live.     

All of this success would not be possible without the support and commit-

ment of our distinguished Board made up of Directors from our Member Or-

ganisations as well as our Independent Non -Executive Directors. The Board 

works hard to ensure that the Executive is supported and that the company 

is financially stable and properly run.  I extend my sincere thanks to all on 

the Board; it is a privilege to Chair such a talented and professional group. 

The growing success of Sport Resolutions would not be possible without the 

excellence of the Executive team and staff who work extremely hard to re-

spond effectively and efficiently to all matters that come through the door.   

The year ahead promises much. As sport becomes more transparent and of-

ficials open to more scrutiny, it is perhaps inevitable that scandal and allega-

tions of malpractice will follow. When this happens in the UK, and perhaps 

even further afield, I hope it will be some comfort for those who genuinely 

want to put things right and to improve the image of sport to know that 

Sport Resolutions is able to act independently to assist in such matters.  

ñAs the only sport specific arbitration and mediation service in the UK 

we have been able to provide a vitally important service during what 

has been a difficult year for sport worldwide.ò 

Edwin Glasgow QC  
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CEOôS REVIEW OF THE YEAR 

Richard Harry             

Chief Executive Officer  

2015/16 has been another busy year for Sport Resolutions, with 179 en-

quiries resulting in appointments being made in 92 different matters in-

cluding anti -doping, safeguarding, selection, disciplinary, regulatory and 

contract disputes.  

There has also been a noticeable increase in the use of the pro bono le-

gal panel. This was originally set up by Sport Resolutions in conjunction 

with LOCOG to provide free legal assistance to any accredited individual 

or party participating at the 2012 Olympics. As part of the Games lega-

cy, Sport Resolutions has continued this service, with the panel more 

than doubling in size.  

We now see regular requests from athletes to avail themselves of this service, the benefits of 

which are to ensure that athletes get sound legal advice at the start of a dispute, and if the matter 

gets to a hearing, then the athlete has the benefit of proper counsel. It would be appropriate to 

acknowledge the support that many law firms, chambers and individual lawyers provide ï without 

them there would be no service and a great many individuals would be without advice and repre-

sentation.  

The reach of Sport Resolutions also continues to grow overseas. We attended a Council of Europe 

Doping Conference in Oslo and also spent a week in Tokyo to assist the relevant Japanese authori-

ties with their preparation for the upcoming Rugby World Cup and Olympics that will be hosted in 

the city in the coming years.  

Whilst the focus of Sport Resolutions to date has been very much on the needs of sport in the UK, 

it is becoming clear that the issues that affect sport at home are repeated on the international 

stage. Good governance, whether it be national or international, requires transparency and inde-
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pendence ï the key to all that we do. We are happy 

to explore collaboration with international federations, 

instilling the good practice that we customarily pro-

vide in the UK.  

Returning to domestic matters, Sport Resolutions will 

monitor with interest the publication of the soon to be 

released Governance Code, in the expectation that it 

will set, as a mandatory requirement, minimum levels 

of independence and transparency for all organisa-

tions that want to receive public funds. This is a step 

that we would wholly endorse as we are advocates of fair processes and natural justice.  

The start of 2016 also saw a double change at the top with both Chairman, Peter Crystal, and 

CEO, Ed Procter, moving on from the organisation. The enormous contribution made by both 

must be acknowledged, as must the welcome to be extended to the new Chair, Edwin Glasgow 

QC. 

As the new CEO, I would want to place on record my thanks to the Board and also to the incred-

ible Execut ive team assembled at  Sport  Resolut ions. Year after year, Sport  Resolut ions assists 

with over 100 disputes, in addition to other services such as the seminar series, the Annual Con-

ference, a membership scheme, informative publications and so on. To achieve this with such a 

small staff team is remarkable and my sincere thanks go out to all for making it happen.  

 

  

ñWhilst the focus of Sport Res-

olut ions to date has been very 

much on the needs of sport in 

the UK, it is becoming clear 

that the  issues that affect 

sport at home are repeated on 

the  international stage.ò 

Richard Harry  
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 NATIONAL ANTI - DOPING PANEL  

After widespread consultation with stakeholders, WADA 

implemented the 2015 Code on 1 January 2015. It con-

tained some significant changes from the previous 

Code, the most publicised of which was the raising of 

the standard sanction for certain violations from 2 years 

to 4 years. New violations of Complicity (Article 2.9) and 

Prohibited Association (Article 2.10) were included for 

the first time, demonstrating WADAôs desire to capture 

those individuals who operate close to and around ath-

letes. A further change in the new Code is the concept 

of ñintentionalò behaviour (at Article 10.2) to determine 

whether an individual has cheated or not. This distinc-

tion is key in establishing the start point for sanction ï 

and could be the difference between starting at 2 years 

instead of 4 years.  

With these changes it was clear that the NADP would be 

faced with new challenges and would be invited to inter-

pret and apply these new provisions. In the year 2015 

to 2016, the NADP determined 24 matters, the majority 

of those cases involving the presence of anabolic ster-

oids and cocaine. In the early months of the year hear-

ings proceeded under the 2009 Code on the basis that 

the individuals were charged for violations before the 

implementation of the new Code. Notwithstanding, 

when the 2015 version became the applicable Code lat-

er in the year, it has still resulted in six individuals re-

ceiving 4 year bans with one other receiving a lifetime 

ban.  

Globally, the publication of reports from Dick Pound and 

subsequently Richard McLaren have highlighted that 

doping remains a major problem with allegations that in 

certain jurisdictions doping is systemic and institutional-

ised. This has resulted in the IAAF banning Russia from 

competing in athletics events at the Rio Olympic 

Games, with the IPC banning Russia from the Paralym-

pics in its entirety. This brings in to sharp focus the 

magnitude of the task that WADA has in implementing 

a global Code and how International Federations will 

respond to doping issues in its respective sports.  

Returning to the NADP, I would express my gratitude to 

the team at Sport Resolutions for performing the func-

tion of Secretariat, and I welcome the arrival of Cathe-

rine Pitre who has joined the existing team of Jen Lin-

coln and Kylie Brackenridge from the Sport Dispute 

Resolution Centre of Canada.  

  

Charles Flint QC  


